2017-18 Accessibility Plan

Township of North Glengarry

Note: this plan is available in alternative format upon request.
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Mission
The Township of North Glengarry Council is committed to creating an inclusive environment for persons
of all ages and abilities by providing services and facilities that are accessible to everyone. The
Accessibility Plan plays an important role in supporting the Township’s core principals of integration,
independence, dignity and equal opportunity for persons with disabilities.

Publication of the Accessibility Plan
The Township of North Glengarry’s Accessibility Plan will be available on the municipal website. Paper
copies of the plan are available in regular font size and large print at the Alexandria Municipal Office and
Maxville Library.

Contacts and Inquiries
Questions, comments or inquiries should be forwarded to:
Daniel Gagnon
Clerk
Township of North Glengarry
90 Main Street South
Alexandria, Ontario K0C 1A0
Tel: 613-525-1110
Fax: 613-525-1649
E-mail: cao@northglengarry.ca

Introduction
The Township of North Glengarry, through its planning and development functions, plays a critical role
in ensuring that people with disabilities have the opportunity to interact and contribute to the
community.
People of all ages and backgrounds live with disabilities. In certain cases, individuals have more than
one disability. Many others develop disabilities through illness, injury or aging. The 2006 survey by
Statistics Canada indicates that individuals with disabilities represent a significant part of our population.
In fact, estimates indicate that by 2020, 20% of Ontarians will live with a disability.
Facts:


14.3% of Canadians reported a disability through Statistics Canada’s 2006 Participation and
Activity Limitation Survey (PALS) compared to 12.4% in 2001;
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About 40% of this increase is attributed to the aging population. Increased social acceptance for
reporting disabilities is also a factor in the increased incidence rate;
15.5% of Ontarians reported a disability through the 2006 PALS (compared to 13.5% in 2001);
1.8% of Ontario’s children age 0 to 4 years and around 4.7% of Ontario’s 5 to 14 year olds were
reported as living with a disability;
41.7% of Ontarian’s with disabilities have severe or very severe disabilities and the proportion
with severe or very severe disabilities increases with age;
Because disability tends to increase with age, it is estimated that 20% of the population will
have disabilities by the year 2020;
Pain that reduces activity, mobility limitations, and reduced agility are the most common
reported disability types.
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(4) – children 0 to 14 years of age
For more statistics, please click on the link to the Statistics Canada website:
http://www.statcan.ca/english/freepub/89-628-XIE/89-628-XIE2007003.htm1

Legislation
Ontarians with Disabilities Act, 2001 (ODA) - December 14, 2001
The ODA dictates that provincial and municipal governments and key broader public sector
organizations are to review their policies, programs and services through the development of annual
1

Statistics Canada’s Physical Activity and Limitation Survey - The Physical Activity and Limitation Survey is a postcensus survey conducted by Statistics Canada. Statistics Canada surveys a sample of the population who reported
having “difficulty hearing, seeing, communicating, walking, climbing stairs, bending, learning or doing any similar
activities” on the Census Survey. Physical and Activity Limitation Survey data is not available below the Provincial
level due to small sample size.
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accessibility plans. Under ODA, a municipality with a population of 10,000 or more must have an
Accessibility Advisory Committee.
Accessibility for Ontarians with Disabilities Act, 2005 (AODA)
The Accessibility for Ontarians with Disabilities Act, or AODA, aims to identify, remove, and prevent
barriers for people with disabilities. The AODA became law on June 13, 2005 and applies to all levels of
government, nonprofits, and private sector businesses in Ontario that have one or more employees
(full-time, part-time, seasonal, or contract).
The AODA includes requirements that all organizations must meet, with deadlines specific to an
organization’s type and size. The AODA is made up of five parts, or Standards, and deadlines for
compliance began as of January 1, 2010.2
1.
2.
3.
4.
5.

Customer Service Standard
Information and Communication Standard
Employment Standard
Transportation Standard
Design of Public Spaces Standard

The AODA standards are part of the Integrated Accessibility Standards Regulation (IASR). The IASR
includes, in addition to requirements specific to each standard, the following general requirements:
1.
2.
3.
4.

provide training to staff and volunteers
develop an accessibility policy
create a multi-year accessibility plan and update it every five years
consider accessibility in procurement and when designing or purchasing self-service kiosks

Integrated Accessibility Standards Regulation 191/11
On June 3, 2011, the Ontario government passed the Integrated Accessibility Standards Regulation
191/11 which combines accessibility standards in three areas – information & communications,
employment, and transportation. Municipalities were required to be compliant by July 1, 2011.
Timeline for 50+ employees in Private & Non-profit Organizations3
2012
Customer Service
Train staff and volunteers
Develop policy

2
3

Accessibility Ontario – About the OADA - https://accessontario.com/aoda/
At a glance OADA Deadlines - https://accessontario.com/product-category/free-downloads/

Township of North Glengarry 2017-18 Accessibility Plan - revised December 1, 2017

6

Information & Communications
Make emergency and public safety information accessible when asked
Employment
Create workplace emergency plans for employees with disabilities
2014
IASR General Requirements
Develop policy
Create a Multi-year Accessibility Plan
Consider accessibility when purchasing or designing self-service kiosks
File compliance report (by Dec. 31st)
Information & Communications
Make all new and refreshed Internet websites and web content on those sites conform with
WCAG 2.0 level A
2015
IASR General Requirements
Train staff and volunteers
Information & Communications
Make feedback processes accessible when asked
2016
Information & Communications
Make publicly available information accessible when asked
Employment
Make employment practices more accessible, including: Recruitment
Employees and accommodation
Performance management, career development, and redeployment
2017
Design of Public Spaces
Make accessible new or redeveloped:
Recreational trails and beach access routes accessible
Off-street parking lots accessible
Service counters, fixed queuing guides and waiting areas with fixed seating accessible
IASR General Requirements
File compliance report (by Dec. 31st)
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2020
IASR General Requirements
File compliance report (by Dec. 31st)
2021
Information & Communications
Make all Internet website and web content conform with WCAG 2.0 level AA (excluding live
captioning and audio description)
Governance
The Township of North Glengarry is a municipal corporation headed by an elected Council consisting of a
Mayor, Deputy Mayor and 5 councillors. Council meets on the second and fourth Monday of every
month, exception given to the summer months.
The Township of North Glengarry is a largely rural municipality that covers an area of approx. 600 km2
and has a population of 10,250. It is located at the most eastern part of Ontario, with the province of
Quebec as its neighbours to the east and the Township of North Stormont to the west. Its Northern
border is essentially highway 417. It was incorporated in 1998 when the former Town of Alexandria
Village of Maxville and Townships of Lochiel and Kenyon were amalgamated. The Township also includes
the hamlets of Dalkeith, Dunvegan, Glen Robertson, Dominionville and Apple Hill.

Township Mission Statement
The Township of North Glengarry is a unique and vibrant community in a strategic location, with an
unsurpassed quality of life reflected in the rural and small town character and enhanced by a
commitment to preserving agricultural and natural resources, historical and cultural heritage and quality
municipal services.
Administration
The Township of North Glengarry’s 2017 employee breakdown is as follows: 43 full-time, 6 seasonal and
35 part-time employees.

Barriers
Definition
Section 2(1) of the Ontarians with Disabilities Act defines barrier as: “barrier" means anything that
prevents a person with a disability from fully participating in all aspects of society because of his or her
disability, including a physical barrier, an architectural barrier, an information or communications
barrier, an attitudinal barrier, a technological barrier, a policy or a practice; ("obstacle")
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Types of Barrier
Some barriers include:







Physical barriers such as a step at the entrance to a store;
Architectural barriers, for example: no elevators in a building;
Information or communications barriers, for example: a publication that is not available in large
print;
Attitudinal barriers, for example: assuming people with a disability can’t perform a certain task
when in fact they can;
Technological barriers such as traffic lights that change too quickly before a person with a
disability has time to get through the intersection;
Barriers created by policies or practices, for instance: not offering different ways to complete a
test as part of job hiring.

What Has Been Done
As part of its compliance to the above mentioned regulations, the Township of North Glengarry has
taken steps to identify, remove and prevent barriers to persons with disabilities. The following actions
have been completed in 2016 and 2017:














New automated doors added to Alexandria Library space in the Glengarry Sports Palace building
in Alexandria.
New commercial grade carpet installed at the Alexandria Library to replace the old and difficult
to manoeuvre carpet that was a barrier for accessibility and general safety.
New ramp and push-button door installed at Dalkeith Recreation Centre building.
Yellow paint added to all stairs in GSP arena area.
Mill Square “pocket park” in downtown Alexandria. Modest project with new bistro sets for
outdoor seating. Tables and chairs were tethered to ground to minimize vandalism or thefts but
in such a way as to remain accessible for wheelchairs and scooters.
Mill Square pocket park was significantly improved with a federal grant in 2016/17. The new
construction has created a fully-accessible space.
A designated crosswalk as constructed at the corner of Mill Square pocket park to facilitate
crossing access. The crosswalk is highlighted in red and flashing yellow lights advise oncoming
traffic to stop when individuals cross the street. The crosswalk indicators are outfitted with
audible pedestrian crossing controls.
An Ontario Trillium Grant greatly assisted in providing barrier free improvements to Island Park
in 2016.
o A new sidewalk was installed to allow for access to the public beach and splash pad.
o A new sidewalk was poured to facilitate access to the cement-pad under the gazebo.
In 2017 Island Park was outfitted with handicap-accessible picnic tables. Cement pads were
poured to allow wheel chairs to be placed alongside individuals sitting on park benches.
Glengarry County Archives, leased space within the Glengarry District High School became open
to the public in fall of 2014. Fully handicap accessible entrance and washrooms etc.
Minor deficiencies to barrier free washrooms corrected in the Township Hall office on Main
Street, Glen Robertson Recreation Hall and Apple Hill Recreation Hall.
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Township of North Glengarry Hiring Policy and Procedures updated for accessibility
accommodations during the recruitment process.

Moving Forward
Commitments and strategies from 2016 onward that the municipality intends to take to remove and
prevent barriers to persons with disabilities:







Continue with the implementation plan as outlined in Appendix B
Continue sidewalk rehabilitation to Accessibility standards
Continue to train new employees on Accessibility Standards for Customer Service
Additional accessible picnic tables will be purchased for Island Park as part of the upgrading of
its outdoor furniture.
In the fall of 2017, a cement pad will be poured under the second gazebo in Island Park and a
cement walk way will facilitate access to this space.
In the spring of 2018 a platform will be built to create a viewing area in the lobby towards the
ice surface.
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Appendix A – Accessibility Committee
The Township of North Glengarry has representation on the United Counties of Stormont, Dundas &
Glengarry Accessibility Committee.
Mandate:
The purpose of the Ontarians with Disabilities Act, 2001 (ODA) is to improve opportunities for people
with disabilities and to provide for their involvement in the identification, removal and prevention of
barriers to allow their full participation in life. To this end, the ODA mandates that each Municipality
prepare an annual accessibility plan. The original Accessibility Plan was prepared in consultation with the
Accessibility Committee in 2003 and updates have been prepared in each year thereafter. The plan and
updates outline the history of initiatives to identify, remove and prevent barriers, operational and
decision making reviews, completed initiatives and the targets and actions to be taken within the next
12 months. Our Accessibility Advisory Committee consists of one representative from each of the lower
tier municipalities within our jurisdiction, with the majority of the Committee being disabled.
Members:
Mr. Dan Edwards
11972 County Road 4 / Lakeshore Drive
Morrisburg, Ontario
K0C 1X0

Ms. Cheryl Ivens
1424 Concessions 10-11
R.R. #4
Crysler, Ontario
K0C 1R0

Mr. Al Lummiss
545 Church Street
Winchester, Ontario
K0C 2K0

Mr. Stephen Middleton
57 Dickinson Drive
PO Box 508
Ingleside, Ontario
K0C 1M0

Mr. Richard Tyo
3395 Loch Garry Road
R.R. #1
Apple Hill, Ontario
K0C 1B0
(Township of North Glengarry Representative)

Mr. Ian MacDonald
21615 Concession 6 Road
R.R. #1
North Lancaster, Ontario
K0C 1Z0
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Appendix B – Implementation Plan for Facilities and Infrastructures

Municipal Facility

Open to the Public

1.

Township Municipal Office

Yes

2.

Tim Horton's Indoor Soccer Dome

Yes

3.

Sandfield Centre / Gary Shepherd Hall

Yes

4.

Glengarry Sports Palace (arena only)

Yes

5.

Alexandria Library

Yes

6.

Dunvegan Recreation Centre

Yes

7.

Dalkeith Recreation Centre

Yes

8.

Apple Hill Recreation Centre

Yes

9.

Glen Robertson Recreation Centre

Yes

10.

RARE Recycling Plant

Yes

11.

Maxville & District Sports Complex

Yes

12.

Maxville Library

Yes

13.

PWs Dept Office – Kenyon St, Alexandria

Yes

14.

Glengarry County Archives – Alexandria

Yes

Public Works Shops

No

3 NG Fire Stations

No

Water Treatment Plant

No

Sewage Lift Stations

No
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1. Municipal Office
BUILDING: Township of North Glengarry Municipal Office
LOCATION: 90 Main Street South, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Staff on 2nd floor, no elevator

Barrier Type – Strategies for
removal or prevention
Physical - Pathways –
removal not feasible but
receptionist will contact 2nd
floor staff who will meet with
the public in accessible
ground floor boardroom as
needed

Proposed Date for
Implementation
n/a
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2. Tim Horton’s Indoor Soccer Dome
BUILDING: Tim Horton's Indoor Soccer Dome
LOCATION: 202 St George St W, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier

Barrier Type – Strategies for
removal or prevention

Proposed Date for
Implementation

Date of
Completion

No barriers noted
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3. Sandfield Centre / Gary Shepherd Hall
BUILDING: Sandfield Centre / Gary Shepherd Hall
LOCATION: 102 Derby Street W, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier

Barrier Type – Strategies for
removal or prevention

Proposed Date for
Implementation

Date of
Completion

No barriers noted
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4. Glengarry Sports Palace (arena only)
BUILDING: Glengarry Sports Palace (arena)
LOCATION: 170 MacDonald Blvd, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Directional Signage for elevator

Viewing Area

Change Room Doors

Showers not barrier free

Barrier Type – Strategies for
removal or prevention
Pragmatic – Poor signage to
identify elevator to second
floor
Physical – Pathways: patrons
in wheelchair difficult or
impossible to view ice
surface
Physical – Pathways: Change
room doors to not meet min.
width
Physical – Pathways: shower
space does not meet min.
requirements

Proposed Date for
Implementation
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Completion
2017

2018

t.b.d.

t.b.d.
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5. Alexandria Library
BUILDING: Alexandria Public Library
LOCATION: 170 MacDonald Blvd, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Signage to advise accessible
public washrooms are available
in adjacent Glengarry Sports
Palace building
Alexandria Library – Washroom
not barrier free, too small for
wheelchair

Barrier Type – Strategies for
removal or prevention
Pragmatic – Signage: The
library is housed in the same
building envelope as the
Glengarry Sports Palace.
Physical – Pathways:
washroom area does not
meet min. width needed

Proposed Date for
Implementation
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6. Dunvegan Recreation Centre
BUILDING: Dunvegan Recreation Association Community Hall
LOCATION: 19053 SD&G County Rd 24, RR#1, Dunvegan, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Entrance and exists not
accessible:
- threshold too narrow and
vestibule too narrow for
wheelchair
- door opening not push button
Washrooms too narrow and
inaccessible

Barrier Type – Strategies for
removal or prevention
Physical – Pathways – Major
renovations needed to
entrance, ramp, doorways,
washrooms etc

Physical – Pathways – Major
renovations needed to
entrance, ramp, doorways,
washrooms etc

Proposed Date for
Implementation
2016-18
(architectural study
2016 done)
Contractor hired to
perform work

Date of
Completion
2018

2016-18
(architectural study
2016 done)
Contractor hired to
perform work

2018
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7. Dalkeith Recreation Centre
BUILDING: Dalkeith Recreation Association Community Hall
LOCATION: 1864 Dalkeith Rd, RR#1, Dalkeith, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Rec Hall – main entrance not
equipped with push button
entrance

Barrier Type – Strategies for
removal or prevention
Physical – Pathways: install
push button system

Proposed Date for
Implementation
2016
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8. Apple Hill Recreation Centre
BUILDING: Apple Hill Recreation Association Community Hall
LOCATION: 3749 Old Orchard St, Apple Hill, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Main entrance not push button
style

Barrier Type – Strategies for
removal or prevention
Physical – Pathways – install
push button system for
entrance

Proposed Date for
Implementation
2017-18
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9. Glen Robertson Recreation Centre
BUILDING: Glen Robertson Recreation Association Community Hall
LOCATION: 22015 Main St, Glen Robertson, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier Type – Strategies for
removal or prevention
Main entrance not equipped
Physical – Pathways – install
with push button system opening push button system for
device
entrance door.
Barrier

Proposed Date for
Implementation
2017-18
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Date of
Completion
2017
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10. RARE Recycling Plant
BUILDING: RARE Recycling Plant – Office
LOCATION: 265 Industrial Blvd, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: infrequent
Barrier
Main entrance not equipped
with automatic opening device

Main entrance not equipped
with automatic opening device

Washroom not barrier free
design

Barrier Type – Strategies for
removal or prevention
Physical – Pathway: install
push button style opening
device

Proposed Date for
Implementation
t.b.d.

Pragmatic – Signage installed
to advise individuals to call
the R.A.R.E. Plant to request
assistance from an
attendant.
Physical – Pathways – install
barrier free changes to
washroom
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11. Maxville Sports Complex
BUILDING: Maxville Sports Complex / Hall
LOCATION: 25 Fair Street, Maxville, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Change rooms / showers not
meet min. width requirements

Barrier Type – Strategies for
removal or prevention
Physical – Pathways – major
renovation needed

Proposed Date for
Implementation
t.b.d.
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12. Maxville Public Library
BUILDING: Maxville Public Library
LOCATION: 12 Catherine Street, Maxville, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent
Barrier
Main entrance not equipped
with automatic opening device
Main Door Threshold exceeds 1
inch

Barrier Type – Strategies for
removal or prevention
Physical – Pathway: install
push button style opening
device
Physical – Pathway: change
flooring to remove gap

Proposed Date for
Implementation
2017-18
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13. Public Works Dept. Satellite Office
BUILDING: Public Works Dept Office
LOCATION: 63 Kenyon Street W, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent

Barrier

Barrier Type – Strategies for
removal or prevention

Proposed Date
for
Implementation

Date of
Completion

No barriers noted
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14. Glengarry County Archives
BUILDING: Glengarry District High School
LOCATION: 63 Kenyon Street W, Alexandria, Ontario
OWN/RENT: Own
PUBLIC ACCESS: Frequent

Barrier

Barrier Type – Strategies for
removal or prevention

Proposed Date
for
Implementation

Date of
Completion

No barriers noted.

Township of North Glengarry 2017-18 Accessibility Plan - revised December 1, 2017

26

Appendix C – Accessibility Standards for Customer Service
Accessibility Standards for Customer Service

Policy statement
The Township is committed to training staff and volunteers in Ontario’s accessibility laws and aspects of
the Ontario Human Rights Code that relate to persons with disabilities. We will train our employees and
volunteers on accessibility as it relates to their specific roles. In providing good accessible customer service
the Township of North Glengarry shall use reasonable efforts to ensure that policies, practices, and
procedures are consistent with the following principles:
1. Goods and services will be provided in a manner that respects the dignity and independence of
persons with disabilities.
2. The provision of goods or services to persons with disabilities, and others, will be integrated, unless an
alternate measure is necessary, whether temporarily or on a permanent basis, to enable a person with
a disability to obtain, use, or benefit from the goods or services.
3. Persons with disabilities will be given an opportunity equal to that given to others to obtain, use, and
benefit from the goods or services.
4. Persons with disabilities may use assistive devices and/or support persons in the access of goods and
services.
5. That the Township of North Glengarry employees when communicating with a person with a disability
shall do so in a manner that takes into account the person’s disability.

Application
This policy applies to every person who deals with members of the public or other third parties on behalf
of the Township of North Glengarry whether the person does so as an employee, agent, volunteer, or
otherwise.

Legislative authority
On June 3, 2011, the Ontario government passed the Integrated Accessibility Standards Regulation 191/11
which was created under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA).
DEFINITIONS
“Assistive devices” shall mean an auxiliary aid such as communication aids, cognition aids, personal
mobility aids, and medical aids. (i.e. canes, crutches, wheelchairs, or hearing aids)
“Disabilities” shall mean the same as definition of disability found in the Ontario Human Rights Code.

Township of North Glengarry 2017-18 Accessibility Plan - revised December 1, 2017

27

“Employees” shall mean every person who deals with members of the public or other third parties on
behalf of the Township of North Glengarry.
“Persons with Disabilities” shall mean those individuals that are afflicted with a disability as defined under
the Ontario Human Rights Code.
“Service Animals” shall mean any animal that is of service to a person with a disability.
“Support Person” shall mean any person whether a paid professional, volunteer, family member, or friend
who accompanies a person with a disability in order to help with communications, personal care or
medical needs, or with access to goods or services.

Principles
Accessible Customer Service follows four basic principles:
1. Dignity – service is provided in a way that allows the person with a disability to maintain self-respect
and the respect of other people.
2. Independence – when a person with a disability is allowed to do things on their own without
unnecessary help or interference from others.
3. Integration – service is provided in a way that allows the person with a disability to benefit from the
same services, in the same place, and in the same or similar way as other customers, unless an
alternative measure is necessary to enable a person with a disability to access goods or services.
4. Equal Opportunity - service is provided to a person with a disability in such a way that they have an
opportunity to access your goods or services equal to that given to others.
These basic principles will be taken into account when serving individuals with disabilities.
Staff will do the following:
1. Question - what can I do to help people with disabilities access our services?
2. Ask the individual how I can help?
3. When communicating with a person with a disability, do so in a manner that takes into account
the person’s disability.
4. Offer a variety of methods of communication.
5. Understand the nature and scope of the services you offer.
ASSISTIVE DEVICES
Every employee shall use reasonable efforts to allow person with disabilities to use their own assistive
devices to access goods and/or services.
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DOCUMENTATION
1. Notice that the Township of North Glengarry has an Accessible Customer Service Standard Policy will
be posted at a conspicuous place on premises operated by the Township of North Glengarry and
posted on the Township website.
2. A copy of the documents will be given upon request and consideration will be given to format to
accommodate a person’s disability.
FORMAT OF DOCUMENTS
If requested for a copy of a document in a different format than available to accommodate a person with
a disability, the Township of North Glengarry will make every attempt to provide the information
requested in a format that is useful to the individual.
EXISTING POLICIES, PRACTICES, AND PROCEDURES
Existing policies, practices, and procedures will be reviewed and revised on an ongoing basis as gaps in
policies are identified and impact the ability to provide goods or services to customer with disabilities.
Feedback from customers will be used to identify policy gaps.
PUBLIC SPACES
The Township will meet its compliance requirements in the event of new construction or redevelopment
of a public space and public parking.
SELF SERVICE KIOSKS
We will incorporate accessibility features for people with disabilities when designing, procuring or
acquiring self-service kiosks.
SERVICE ANIMALS
Service animals, such as guide dogs, offer independence and security to many people with various
disabilities. If it is questionable whether an animal is a service animal, a person may be asked to provide a
letter from a physician or nurse confirming that the person requires the animal for reasons related to a
disability.
1. Every employee shall allow persons with disabilities to be accompanied by their guide dog or
service animal unless the animal is excluded by law. Where an animal is excluded by law from the
premises, the reason why the animal is excluded shall be explained and other reasonable
arrangements to provide goods and services shall be explored with the assistance of the person
with the disability.
2. The service animal shall be under the care and control of the person with the disability. If a service
animal is unruly or disruptive, an employee may ask the person with the disability to remove the
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animal from the area, and other reasonable arrangements to provide goods or services shall be
explored with assistance from the person with a disability.
SERVICE DISRUPTION – NOTICE
It is possible that from time to time there will be disruptions in service, such as an entrance way that is
under repair, renovations that limit access to an area, service to an elevator, or technology that is
temporarily unavailable. If disruption in service is planned, and expected, it is important to provide
reasonable notice.
1. Notice of the disruption must include information about the reason of the disruption, its
anticipated duration, and a description of alternative facilities.
2. Notice will be provided on the website, signs posted at appropriate site, and, if suitable,
advertised in local newspaper or radio a week in advance of the disruption.
SUPPORT PERSON(S)
Support person(s) assist people with disabilities in a variety of ways, by assisting with communications
such as an intervener sign language interpreter, or as a Personal Support Worker providing physical
assistance. A support person may also be a friend or relative that will assist and support the customer.
1. If a person with a disability is accompanied by a support person, the Township of North Glengarry
shall ensure that both persons are permitted to enter the premises together and that the person
with a disability is not prevented from having access to the support person while on the premises.
2. In the event that admission fees are charged, there will be no charge to the support person.
3. The Township of North Glengarry may require a person with a disability to be accompanied by a
support person when on the premises, but only if a support person is necessary to protect the
health or safety of the person with a disability or the health or safety of others on the premises.
TRAINING
Training on Accessible Customer Service Standards will be as follows:
1. Training will be given to every person who participates in developing the policy, practices, and
procedures under the Ontario Regulation 191/11 – Accessibility Standards for Customer Service.
2. Training will be given to every person who deals with the public on behalf of the Township of
North Glengarry including 3rd parties i.e. employees, agent volunteers, management.
3. Training will include:
i.

A review of the purposes of the Accessibility for Ontarians with Disabilities Act, 2005 and
the requirements of the customer service standard.

ii. How to interact and communicate with persons with various types of disability.
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iii. How to interact with persons with disabilities who use an assistive device or require the
assistance of a guide dog or other service animal or the assistance of a support person.
iv. How to use equipment or assistive devices available on our premises, or that otherwise
provide, that may help with the provision of goods or services to people with disabilities.
v. What to do if a person with a particular type of disability is having difficulty accessing our
goods or services.
vi. The Accessibility Customer Service Standard Policy for the Township of North Glengarry.
4. Current employees, Council, agents, volunteers, managem191ent, etc., shall receive training by
January 1, 2010.
5. New employees, agents, volunteers, management, etc., shall receive training as soon as
“practicable”, after being assigned.
6. Ongoing training on changes to policies, procedures, and new equipment shall be provided.
7. The method and amount of training shall be geared to the trainee’s role in terms of accessibility.
8. Training records shall be kept, including the dates when the training is provided and the names of
individuals to whom the training was provided.
UNEXPECTED DISRUPTION IN SERVICE – NOTICE
1. In the event of an unexpected disruption in service, notice may be provided in an appropriate manner
and as quickly as possible.
2. Notice will be provided on the website, signs posted at appropriate site, and if suitable advertised on
the local radio station.
3. In the event of a service disruption, alternative methods of service may be considered and those
impacted by service interruption shall be informed of any alternative methods.

Feedback
Feedback from customers gives the Township of North Glengarry opportunity to learn and improve. The
Municipality encourages individuals to make suggestions on ways to improve our services and recognize
the right of customers’ to make a complaint.
1. To ensure that the delivery of goods and services to those individuals with disabilities is provided
in an effective and timely manner, the customer is invited to provide their feedback as follows:
In writing, in person, e-mail, telephone, or disk, (or any other agreed upon method) addressed to:
Clerk, Township of North Glengarry
90 Main Street South, Alexandria, Ontario, K0C 1A0
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Email: cao@northglengarry.ca
Phone: 613-525-1110
Fax: 613-525-1649
2. The Clerk will respond either in writing, in person, e-mail, telephone, or disk, (or any other agreed
upon method) acknowledging receipt of feedback and will set out the action to be taken in
response to any complaints or suggestions.
3. Feedback will be encouraged by Township Staff and the process for feedback will be explained to
customers and posted on the Township website. Feedback will be used to assist with the revision
of policies and procedures to provide accessible customer service.
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Appendix D – Emergency Information for Employees
Employee Emergency Information Worksheet
Please complete this worksheet to help us identify barriers that could arise in an emergency
situation and provide suggestions on how to overcome them. Your input will help us provide you
with individualized emergency information.
The information collected is confidential and will only be shared with your consent.
You do not have to provide details of your medical condition or disability, only the type of help you
may need in an emergency.
Date: ______
Employee Information
Name: ___________
Department: _______
Telephone:__________________________E-mail: __________________________________
Emergency Contact Information: Please list the name of the individual you would like the
Township of North Glengarry to contact in an emergency situation.
Name: ____________
Telephone:__________________________E-mail: _________________________________
Alternative Number: __________________________Relationship to you: ______________
Work Location:
Where do you work?
If you work out of the Township of North Glengarry’s municipal office please describe the
location of your main working space.
____________________________________________________________________________
____________________________________________________________________________
If you work off-site on a regular basis please list the addresses, floors and room locations.
____________________________________________________________________________
____________________________________________________________________________
Township of North Glengarry 2017-18 Accessibility Plan - revised December 1, 2017

33

(Use additional sheets as necessary)
Potential Emergency Response Barriers
Can you see or hear the fire/security alarm signal? ☐ Yes ☐ No ☐ Don’t know
If no, what would help you know the alarm was flashing/ringing?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you activate the fire/security alarm system? ☐ Yes ☐ No ☐ Don’t know
If no, what would help you to sound the alarm?
_______________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you talk to emergency staff? ☐ Yes ☐ No ☐ Don’t know
If no, what would help you to communicate with them?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you use the emergency exits? ☐ Yes ☐ No ☐ Don’t know
If no, what would help you to exit the building?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
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Does your mobility device fit in the emergency waiting area? ☐ Yes ☐ No ☐ Don’t know
If no, what would help you to sound the alarm?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Could you find the exit if it was smoky or dark? ☐ Yes ☐ No
If no, what would help you to find the exit?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you exit the building by yourself? ☐ Yes ☐ No
If no, what would help you to get out?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you get into an emergency evacuation chair by yourself? ☐ Yes ☐ No
If no, what help do you need?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Would you be able to evacuate during a stressful and crowded situation? ☐ Yes ☐ No
If no, what would help you evacuate?
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____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Can you read/access our emergency information? ☐ Yes ☐ No
If no, what would make this information accessible to you?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
If you need help to evacuate, what instructions do people need to help you?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
If you need other accommodations in an emergency, please list them here.
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
(Use additional sheets as necessary)
Employee Emergency Response Information Template
Instructions
Use the information collected in the employee emergency information worksheet to create
individualized emergency responses for each employee with a disability. Feel free to modify the
form if an employee needs different types of accommodations for different types of emergencies.
All information in this document is confidential and will only be shared with the employee’s
consent.
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Individualized Workplace Emergency Response Information for:
Name: ___________________
Department: _________________________
Emergency Contact Information
Name: _____________________
Telephone: _____________________
Email: __________________________
Mobile Phone: __________________
Relationship: __________________
Work Location (Repeat for other work locations)
Address:
____________________________________________________________________________
Floor: _____

Room Name/Number: _______
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Emergency Alerts
____________________________________________________________________________
Name of Employee will be informed of an emergency situation by:
 Existing alarm system
 Pager device
 Visual alarm system
 Co-worker
 Other (Specify):
____________________________________________________________
Assistance Methods
List types of assistance
(e.g. communications aids, staff assistance, transfer instructions, etc.)
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Equipment Provided
List any devices, where they are stored, and how to use them
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Evacuation Route & Procedure
Provide a step-by-step description, beginning from the first alarm
____________________________________________________________________________
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Alternate Evacuation Route
__________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
Emergency Support Staff
The following people have been designated to help in an emergency:
Name

Location and/or contact
information

Type of Assistance

Consent to share individualized emergency response information:
I ____________________________________ consent to the Township of North Glengarry
sharing this individualized emergency response information with the individuals listed above, who
have been designated to help me in an emergency.
Signature:
Date: _____________________
Form completed by: __________________________________ (Supervisor)
Date:___________________
Form reviewed by: ____________________________________ (Employee)
Date:___________________
Next review date:
______________________________________________________________________
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Persons Requiring Assistance
In the event that a person requires assistance to evacuate, the Tenant Floor Wardens will be
responsible for ensuring that assistance is provided by pre-assigned Assistance Monitors, or by
assigning floor occupants to that individual should Assistance Monitors not be present. In most
cases, the individual will have some means by which his or her evacuation may be facilitated.
However, if that means becomes unavailable, or if the individual’s condition is due to injury
caused either directly or indirectly by the fire condition, occupants may have to manually assist
the person to the nearest safe exit. The following are examples of some techniques that may be
used to transport a person requiring assistance to the exits.
Two-Person Carries
1. Interlocking Wrist Carry
a) Facing your fellow rescuer, grab your right
wrist with your left hand.

b) Grab your fellow rescuer’s free wrist,
forming a seat.
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c) Both rescuers slide the seat between the back of the chair and the person’s
back and under his or her buttocks.

d) Facing your fellow rescuer, grab your right wrist with your left hand.
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2. The Chair Lift
a) Lay the person on his or her back and slide a chair under his or her buttocks, until the person is
in a sitting position but still lying on the floor.

b) Put the person's hands on his or her lap, and slowly raise the chair to a vertical position.
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c) Rescuers may then pick up the chair (either sideby-side, or front and back) and proceed to safety.

3. Gravity Assist Method (Heavy Persons)

a) Assist the person requiring assistance
to a sitting position at the top of the
stair.

b) One rescuer gets below the person
and holds the person’s legs off the
stair while the other rescuer reaches
under the person’s arms.

c) Both rescuers then lower the person
one step at a time until the person is
safe.
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Appendix E – Accessible Formats and Communication Support Policy
Purpose of this Policy
This policy is intended to establish appropriate and consistent action when requested to provide
accessible formats and communication supports for persons with disabilities in a timely manner.
Providing Accessible Formats and Communication Supports
The Township of North Glengarry is committed to providing materials in an accessible format and
with communication supports to persons with disabilities, upon request.



Accessible formats may include, but are not limited to large print, recorded audio and
electronic formats, etc.
Communication supports may include but are not limited to captioning, alternative
communication supports, plain language, etc.

If we are unable to convert the requested information or communications, the Township will
provide an explanation as to why the materials are not convertible and will provide a summary of
the requested information or communication.
Notice to the public on the Township’s commitment to provide materials in an accessible format or
with communications supports, upon request is posted on our website.
Requests for Accessible Formats and Communication Supports
When a person with a disability makes a request for information to be provided in an accessible
format or with communication supports, the Township will consult with the person making the
request to determine a suitable format that takes the person’s accessibility needs into account.
The Township makes the final decision concerning the accessible format or communication
support to be provided or arranged for. Once the decision is made, the information will be
provided or arranged for in a timely manner. If there is a fee normally charged for the information,
the person making the request for the information in an accessible format or with communication
supports, will not be charged more than the standard fee for the information.
Accessibility Policies Available to the Public
Our accessibility policies to persons with disabilities are available on our website and in hard copy
upon request. The Township will provide our accessibility policies to persons with disabilities in
an accessible format, upon request.
Feedback Process
The Township welcomes feedback from the public and from our employees. Feedback is
accepted in the following formats: in person, by telephone, by mail or via email. Upon request,
we will receive and respond to feedback in an accessible format or with communication supports.
Notice regarding the availability of our feedback processes is posted on our website.
Accessible Website and Web Content
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The Township internet site and web content will conform with the World Wide Consortium Web
Content Accessibility Guidelines (WCAGO 2.0) at Level AA.
For more information about the World Wide Consortium Web Content Accessibility Guidelines
(WCAG 2.0), visit http://www.w3.org/TR/WCAG20/
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Appendix F – Website
www.northglengarry.ca
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Appendix G – Procurement Policy
THE CORPORATION OF THE TOWNSHIP OF NORTH GLENGARRY
BY-LAW NO. 06-2014

BEING a by-law to adopt a Procurement Policy for the Township of North Glengarry.
WHEREAS the Municipal Act 2006, S. 23.1 provides the powers of a municipal corporation are to be
exercised by its council;

AND WHEREAS the Municipal Act 2006, S. 23.1 provides that the powers of every council are to be
exercised by by-law;

AND WHEREAS the Municipal Act 2006, S 23.1 states that a municipality can delegate certain
responsibilities with respect to its procurement of goods and services.

NOW THEREFORE Council of the Township of North Glengarry enacts as follows:
1)

That the Township of North Glengarry Procurement Policy, attached hereto as Schedule "A" and
forming part of this by-law, is hereby adopted.

2)

That By-law No. 26-2013 be and is hereby repealed.

3)

That this by-law shall come into effect on the date of passing thereof.

READ a first, second, third time and enacted in Open Council this 13th day January, 2014.

____________________________
Clerk / Deputy Clerk

______________________________
Mayor

I hereby certify this to be a true copy of By-law No. 06-2014, and that such by-law is in full force and
effect.

___________________________
Date Certified

______________________________
Clerk / Deputy Clerk
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PROCUREMENT POLICY
This policy and procedure will confirm authorizations and approval limits for purchasing goods and
services.
PURCHASING AUTHORITY AND APPROVAL LIMITS
1.

Only those persons delegated authority are authorized to commit the Township for
materials, equipment, supplies and services as authorized by the annual budget.

2.

The Chief Administrative Officer (CAO) and Department Heads are given authority to
purchase materials, equipment, supplies and services in accordance with the following
criteria:
(a)

Purchases of a value up to $1,000 may be made by Department Heads or their
delegated representative.

(b)

Department Heads may approve purchases of a value up to $10,000 providing the
purchases meet the following conditions:
(i)

The accepted supplier is the lowest tender or quote meeting requirements and
specifications or achieves the highest overall RFP evaluation score; and

(ii)

The purchase amount is the same or lower than the budgeted amount as
confirmed in writing by the Treasurer.

(c)

The CAO shall approve all purchases over $10,000 and not exceeding $25,000
providing the purchases meet the conditions referred to in 2 (b) (I) and (ii).

(d)

The Council shall approve all purchases over $25,000 or any purchase that falls within
the following categories:
(i)

The recommended supplier is not the lowest bid meeting requirements and
specifications; or,

(ii)

The lowest bid meeting requirements and specifications is higher than the
budgeted amount.
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PURCHASING PROTOCOL - Quotations, Tenders, RFP's and Change Orders
1.

Where goods and services to be purchased are identified in a current budget approved by the
Council; the general practice to be followed shall be:
(a)

Expenditures up to $1,000:
(i)

Attempt to obtain at least two (2) verbal competitive quotations. (b)

Expenditures over $1,000 but not exceeding $10,000:

(c)

(d)

2.

(i)

Attempt to obtain at least two (2) written offers from suppliers; and

(ii)

Issue a purchase confirmation letter to the successful supplier and, if
applicable, require the supplier to enter into a written agreement with the
Township.

Expenditures over $10,000 but not exceeding $25,000:
(i)

Obtain competitive bid submissions via a public sealed tender or RFP
process and;

(ii)

Formulate a formal written contract award recommendation for review
and approval by the CAO.

Expenditures over $25,000:
(i)

Obtain competitive bid submissions via a public sealed tender or RFP
process; and

(ii)

Formulate a formal contract award recommendation for review and
approval by the CAO who will forward the contract award
recommendation to the Council for consideration and approval.

A written agreement between a supplier and the Township is required in the following
circumstances:
(a)

if requested by the supplier;

(b)

the contract exceeds a value of $25,000;

(c)

the RFP or subsequent successful proposal do not contain sufficient elements,
such as specifications, conditions, warranties or indemnities, to constitute a
satisfactory contract for either party;

(d)

if there is an existing contract between the Township and the supplier which
requires changes to recognize a specific expenditure.

3.

Notwithstanding section 1(c) and 1(d) of the Purchasing Protocol, the requirement for
competitive bid submissions via a public sealed tender or RFP process for goods and services
may be waived by Council in circumstances it deems to be in the best interests of the
Township, or, without limitation, to those items listed below:
a. Purchases for services that have been awarded to a firm on an on-going basis when
clearly identified in the budget.
b. Purchase of replacement parts where the original equipment manufacturer is the sole
provider of the equipment.
c. Sole source supply.

GENERAL TENDERING GUIDELINES
Policy Statement on Accessible Procurement:
When procuring goods, services and facilities, the Township of North Glengarry will incorporate
accessibility design criteria and features. Where applicable, procurement documents will specify the
desired accessibility criteria to be met and provide guidelines for the evaluation of proposals in respect
of those criteria. Where it is impractical for the Township to incorporate accessibility criteria and
features when procuring or acquiring specific goods, services or facilities, the Department Head or
CAO will provide a written explanation, upon request.
1.

Department Heads shall prepare tender documentation which shall include the following
disclosure statement:
The Township reserves the right to accept or reject any or all tenders and to waive
irregularities at its discretion. The Township reserves the right to accept a tender other then
the lowest price without stating the reasons. By the act of submitting a tender the
consultant waives any right to contest, in any legal proceeding or action, the right of the
Township to award the work to whomever it chooses, and for whatever reasons the
Township deem appropriate. Without limiting the generality of the foregoing, the Township
may consider any factor besides price and capability to perform the work that it deems, in its
sole discretion, to be relevant to its decision, including, but not limited to the following:

1.
2.
3.
4.

Any past experience with the bidder or lack thereof;
The results of any reference check done by the Township;
Information relating to the financial state of the bidder, however obtained and;
Any other factors that the Township deems pertinent in the selection process.
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2.

Procedures for receiving and opening tenders shall conform to the following:
(a)

Tenders enclosed in sealed envelopes will be received at the tender address until
tender closing time;

(b)

Receipt of tenders will be recorded as to the date and time and filed in the vault
until the tender opening time;

(c)

Two Department Heads (or the CAO/Clerk and 1 Department Head) shall open
tenders at precisely the designated time on the closing day;

(d)

Each tender envelope shall be opened and checked to ensure all bidding
requirements have been satisfied. Any financial securities shall be stored in the
vault for safekeeping.

(e)

Each tender shall be read to members of the interested members of the public who
choose to attend the tender opening session.

GENERAL RFP GUIDELINES
1.
2.

Department Heads shall prepare RFP documentation.
The typical criteria template to be used in the evaluation of proposals are outlined in
attached Schedule "A". The criteria may be amended slightly based on the goods or
services being sought.

TENDERS/RFP's THAT EXCEED THE BUDGET
1.

Where a tender or RFP exceeds the current budget provision the applicable Department
Head or CAO will refer the matter to Council for consideration.

EMERGENCY PURCHASES
1.

Department Heads and the CAO are authorized to proceed with a single source purchase
process during a declared state of emergency.
FINANCIAL SECURITY REQUIREMENTS
1.

The minimum financial security requirements will be as follows:
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Contract Type

Bid Bond or Cash
Equivalent
10%

Performance Bond

Construction
contracts over
$50,000 and under
$100,000

10%

50% Surety Bond,
Cash, or Letter of
Credit

Nil

Construction
contracts over
$100,000

10%

50% Surety Bond

50%

Maintenance or
service contracts
over $50,000

10%

At the discretion of the
Department Head
/ CAO

At the discretion of the
Department Head
/ CAO

Construction,
maintenance, or
service contracts
under $50,000

Nil

Labour & Material
Payment Bond
Nil

CONFIDENTIALITY
1.

Access to information shall be subject to the provisions of the Municipal Freedom of
Information and Protection of Privacy Act.

Proponent Evaluation
Qualifications of Firm and Project Team Members
Are the firm and project team members specialized and qualified in the nature of the
project work?
Experience of Firm and Project Team Members
Has the firm completed similar projects during the last three years? Do the
assigned project team members have experience with similar projects?
Past Performance
Is the firm's record of past performance sound? Do reference checks reveal
weaknesses? Does the firm consistently complete assignments on time and within
budget?
Resources
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Does the firm have ample resources (e.g. staff, equipment, etc.) to apply to this
project?
Proposal Evaluation
Scope
Do the objectives, scope, work plan, and prediction of results comply with the
terms of reference and project objectives?
Methodology
Is the methodology clear and in sufficient detail to cover all necessary aspects? Does
the proposal reflect the required understanding of the project? Is each task clearly
outlined and in logical sequence?
Scheduling
Does the proposal indicate that the achievement of objectives will be met according
to an acceptable schedule? Are they within the time lines set by the terms of
reference (if outlined in the terms of reference)? Are problems or delays accounted
for? Is timing realistic for the project?
Project Team
Is the level of effort (total hours) adequate, low or high? Are the hours of
professionals involved adequate, low or high? Is the proportion of professional vs.
technical hours adequate or appropriate?
Accessibility
Where applicable, does the proposal meet the requirements or guidelines for
accessibility built into the RFP or tender in order to ensure the Township of North
Glengarry meets its legal requirements under the Accessibility for Ontarians with
Disabilities Act (AODA) and regulations.
Clarity of Proposal
Is the proposal clear, concise, and logical?
Price Evaluation
Total Price
Upon completion of Step 2, the Evaluation Team shall determine, by consensus, the score for
each proposal and shall recommend the successful proponent.
Revised January 13, 2014 - By-law 06-2014
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