
  

 

 

 

 

 

Maxville Water Project: 

Frequently Asked Questions 

 

Q) If I have questions or concerns, who do I contact to get answers? 

A) Each and every question or concern should be directed to the Public Works Department.  They 

can be reached at; 

 613-525-3087       or      maxvillewater@northglengarry.ca 

Q) When will my street be impacted? 

A) Please refer to the attached map.  The contractor and staff will do their best to keep a schedule 

up to date, however with any large project, the schedule will be impacted by weather, 

unforeseen circumstances and additional work added to the project.  Staff will update facebook 

and the Township website regularly with schedule updates.  You will receive advanced notice 

prior to your street being impacted.   

Q) When will I be able to turn on my tap and have water? 

A) Any private services cannot be hooked up until the contractor has completed the work.  

Furthermore, the transmission main from Alexandria to Maxville must be completed, along with 

upgrades to the water plant.  It is suggested that water will not potentially flow to the houses 

for about 24 months. 

Q) Where is my service going to enter my house?   

A) In every case, the contractor and the consultant will consult with you.  The location will be 

selected, staked and GPS coordinates will be taken.  In some cases, the options are limited, but 

the consultant and the contractor will assist with the options available to you. 

Q) How long will my road be in disrepair?   

A) The contract requires the contractor to provide a base course of asphalt to minimize the 

disruption immediately after the street is finished.  Depending on the street, an additional layer 
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of asphalt will be added much later.  You may see manholes and/or valve boxes protruding 

through the surface.  This is to be expected until the final layer is installed. 

Q) How do I access my house or driveway when my street is impacted? 

A) The contractor is required to allow access through each street at all times or have a plan in place 

to address street access for residents and EMS services.  There will be times where your 

driveway will be inaccessible.  These periods should only be a few hours and the contractor will 

assist you with this issue. 

Q) My private sidewalk and/or driveway is impacted by the construction.  Will it be replaced? 

A) Any private walk or driveway will be reinstated to what it was before with similar materials 

(concrete, asphalt etc.).  This is part of the pre-construction inspection. 

Q) What do you mean by “additional work” being added to the project? 

A) Staff is developing a plan to reconstruct and finance additional work above and beyond water 

and sewer installation.  Some of the work may be eligible under the funding and some of the 

work may be paid under the capital budget.  Regardless, staff is proposing to address many 

sidewalk, drainage and road issues in the immediate future.  This will be presented to council for 

further direction. 

Q)  What will this project cost me? 

A) Dependent on funding, the cost could be anywhere from $1191 to $1300 per year.  Other 

factors are the actual tendered price for the project and unit rate items like rock removal and 

unforeseen work that may be required. 

Q) Will access to the Main St. businesses be interrupted? 

A) The Main St. will be down to one way traffic in many areas.  Access to the businesses will be 

open.  There will definitely be times where an excavation is taking place in front of a business; 

access may be limited for a couple hours, but not days.   

Q) Will planned community events be impacted? 

A)  Yes, if the construction is occurring near the event.  However, be sure to contact the Public 

Works Department.  We will do our best to work with the contractor and the organizer to see 

what can be done.  In some cases, moving an event or changing dates may be required.   

This project is arguably the largest and most significant project undertaken in the history of the 

Township. 

Council and staff recognize the burden that will be placed on the residents of Maxville during this 

construction period.  It is the intention of the Township to work with the residents to ensure a safe and 

effective turnaround on the project.  We ask for your patience and assistance during this time and 

welcome any feedback you may have.  Continuously improving our service delivery to our residents is 

paramount to our success. 

 

 



 

 

1) Work to be completed before the highland games 

 

2) Work to be completed after the highland games 

 

3) Final round of work to be completed 

 


